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Sedex Audit Reference:    SMETA Corrective Action Plan Report (CAPR) Version 6.1 

Audit Content: 

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health &
Safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 (March 2019)
was applied. The scope of workers included all types at the site e.g. direct employees,
agency workers, workers employed by service providers and workers provided by other
contractors. Any deviations from the SMETA Methodology are stated (with reasons for
deviation) in the SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Pillar SMETA Audit
• ETI Base Code
• SMETA Additions

• Universal rights covering UNGP
• Management systems and code implementation,
• Responsible Recruitment
• Entitlement to Work & Immigration,
• Sub-Contracting and Home working,

4-Pillar SMETA
• 2-Pillar requirements plus
• Additional Pillar assessment of Environment
• Additional Pillar assessment of Business Ethics
• The Customer’s Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the ETI code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these ‘Variances in compliance between ETI code / SMETA Additions/ local
law and customer code’ shall be noted in the observations section of the CAPR.
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Audit company: Audit company   Report reference: Report reference   Date: DD/MM/YY 

Sedex Audit Reference:    SMETA Corrective Action Plan Report (CAPR) Version 6.1 

 

Guidance 
The Corrective Action Plan Report summarises the site audit findings and a corrective, and preventative 
action plan that both the auditor and the site manager believe is reasonable to ensure conformity with the 
ETI Base Code, Local Laws and additional audited requirements. After the initial audit, the form is used to re-
record actions taken and to categorise the status of the non-compliances.  

N.B. observations and good practice examples should be pointed out at the closing meeting as well as 
discussing non-compliances and corrective actions. 

To ensure that good practice examples are highlighted to the supplier and to give a more ‘balanced’ audit 
a section to record these has been provided on the CAPR document (see following pages) which will 
remain with the supplier. They will be further confirmed on receipt of the audit report. 

Root cause (see column 4) 

Root cause refers to the specific procedure or lack of procedure which caused the issue to arise. Before a 
corrective action can sustainably rectify the situation, it is important to find out the real cause of the non-
compliance and whether a system change is necessary to ensure the issue will not arise again in the future. 

See SMETA BPG Chapter 7 ‘Audit Execution’ for more explanation of “root cause’’. 

Next Steps: 

1. The site shall request, via Sedex, that the audit body upload the audit report, non-compliances,
observations and good examples. If you have not already received instructions on how to do this
then please visit the web site www.sedexglobal.com.

2. Sites shall action its non-compliances and document its progress via Sedex.

3. Once the site has effectively progressed through its actions then it shall request via Sedex that the
audit body verify its actions. Please visit www.sedexglobal.com web site for information on how to
do this.

4. The audit body shall verify corrective actions taken by the site by either a "Desk-Top” review process
via Sedex or by Follow-up Audit (see point 5).

5. Some non-compliances that cannot be closed off by “Desk-Top” review may need to be closed off
via a “1 Day Follow Up Audit” charged at normal fee rates. If this is the case, then the site will be
notified after its submission of documentary evidence relating to that non-compliance. Any follow-
up audit must take place within twelve months of the initial audit and the information from the initial
audit must be available for sign off of corrective action.

6. For changes to wages and hours to be correctly verified it will normally require a follow up site visit.
Auditors will generally require to see a minimum of two months wages and hours records, showing
new rates in order to confirm changes (note some clients may ask for a longer period, if in doubt
please check with the client).
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Audit Details
Sedex Company
Reference:
(only available on Sedex System)

ZC417485884 Sedex Site Reference:
(only available on Sedex System)

ZS417485898

Business name
(Company name):

AYSOY PAZARLAMA KONFEKSIYON TEKSTIL SANAYI VE TICARET LTD STI

Site name: AYSOY PAZARLAMA KONFEKSIYON TEKSTIL SANAYI VE TICARET LTD STI
Site address: HACIEYÜPLÜ MAHALLESİ

3206 SOKAK NO:10
MERKEZEFENDİ /
DENİZLİ
DENİZLİ
.
TR

Country: TR

Site contact and job title: Aybuke Cebe / HR Manager
Site phone: 506 281 17 63 Site e-mail: aybuke@aysoytextile.co

m.tr
SMETA Audit Pillars: Labour

Standards
Health and
Safety (plus
Environment
2-Pillar)

Environment
4-pillar

Business
Ethics

Date of Audit: 2024-05-08

Audit Company Name:
SGS Turkey

Audit Conducted By
Affiliate Audit
Company

Purchaser Retailer

Brand owner NGO Trade Union

Multi-
stakeholder

Combined Audit (select all that apply)
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Audit Parameters
Time in and time out Day 1

In 08:30
Out 17:00

Audit type: PERIODIC
Was the audit announced? ANNOUNCED
Was the Sedex SAQ available for review? Yes
Any conflicting information SAQ/Pre-Audit Info to
Audit findings?

No

Who signed and agreed CAPR Aybuke Cebe / HR Manager
Is further information available Yes
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Audit attendance Management Worker Representatives
Senior management Worker Committee

representatives
Union representatives

A: Present at the
opening meeting?

Yes Yes No

B: Present at the audit? Yes Yes No
C: Present at the closing
meeting?

Yes Yes No

Reason for absence at the
opening meeting

There was no union activity in the facility.

Reason for absence during the
audit

There was no union activity in the facility.

Reason for absence at the
closing meeting

There was no union activity in the facility.



Summary of Findings
 

 
Local Law Issues
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Issue

(please click on the issue title to go direct to the
appropriate audit results by clause)

Area of
Non–Conformity Number of issues Findings

ETI Local
Law NC Obs GE

3 - Working conditions are safe and
hygienic

3.1
3.1
3.1

§1
§2
§3

3 0 0
NC - ZAF600476520
NC - ZAF600476521
NC - ZAF600476522

5 - Living wages are paid 5.1 §4 1 0 1 NC - ZAF600476523
GE - ZAF600476524

Issue Description
§1 In accordance with The Turkish Regulation on the Health and Safety Measures

Taken for the Buildings and Their Additions (17.07.2013), Appendix 1 Art 60
First aid kits shall be provided whole working areas, they shall be accessible
and marked according to Safety and Health Signs Regulation.

İşyeri Bina ve Eklentilerinde Alınacak Sağlık ve Güvenlik Önlemlerine İlişkin
Yönetmelik ( 17.07.2013), Ek I - Madde 60; Çalışma şartlarının gerektirdiği her
yerde ilkyardım ekipmanları kolay erişilebilir yerlerde bulundurulur, Güvenlik
ve Sağlık İşaretleri Yönetmeliğine uygun şekilde işaretlenir. Acil servis adresleri
ve telefon numaraları görünür yerlerde bulundurulur.

§2 In accordance with the regulation based on security terms regarding industry
equipment's (25.04.2013) Appendix I art.2.8; Appropriate safety guards and
safety systems should be provided to prevent the reach to the dangerous areas
of the machine or to stop this active areas before reaching them, if the
mechanic contact with the active parts of the job equipment may cause a
danger.

İş Ekipmanlarının Kullanımında Sağlık ve Güvenlik Şartları Yönetmeliği,
(25.04.2013), Ek I - Madde 2.8; İş ekipmanının hareketli parçalarıyla mekanik
temas riskinin kazaya yol açabileceği hallerde; iş ekipmanı, tehlikeli bölgeye
ulaşmayı önleyecek veya bu bölgeye ulaşılmadan önce hareketli parçaların
durdurulmasını sağlayacak uygun koruyucular veya koruma donanımı ile
donatılır.



Audit company: Report reference: Start Date: End Date:
SGS Turkey ZAA600062843 2024-05-08 2024-05-08

Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)
ZAA600062843 Version 6.1

8

§3 PLANNED AREAS ZONING REGULATION
ARTICLE 4 - (1) In this Regulation;
Öööö) Occupancy permit: This is an approved document that allows the use of
the structure, indicating that the building has been completed in accordance
with the license attachment projects.

ARTICLE 5
(9) The structures to be constructed or to be built by public institutions and
organizations; In accordance with the plan, the building permit according to
the project, provided that the architectural, static, installation responsibility
and all kinds of responsibilities are assumed by these public institutions and
organizations and the ownership is documented. The certificate is issued by
the relevant administration upon request.

ARTICLE 54
(7) In accordance with the license and its annexes, the inspection report is
prepared by the responsible architects and engineers or the building
inspection institutions and the relevant administration and the relevant
administration in the files, which are subject to the approval of the structures
which have become invalid due to not having permission to use the building
within the license period. The building permit is issued without having to re-
issue the license. The buildings remaining in the area where the zoning plan is
changed without a special provision regarding the existing structures are
subject to this provision by taking into consideration the plan provisions at the
date of the first license.

ARTICLE 64
(4) In case the structure is found to be in compliance with the legislation, a
building permit is issued within 30 days. Otherwise, it is requested that the
deficiencies be completed and the structure is adjusted according to the
legislation. Following the completion of the deficiencies, a building permit is
issued and the building permit is granted by following the same process. An
example of a building permit is given to the owner and / or its owners, the
contractor of the building and the subdivisions.

BUILDING INSPECTION APPLICATION REGULATION, Date: 05.02.2008, No:
26778, Duties and Responsibilities of building owner, Art. 8 (5), The building
whose construction is finished, cannot be brought into use without Building
Usage Permit.

PLANLI ALANLAR İMAR YÖNETMELİĞİ
MADDE 4 – (1) Bu Yönetmelikte geçen;
öööö) Yapı kullanma izin belgesi: Yapının ruhsat eki projelerine uygun olarak
tamamlandığını gösteren, yapının kullanımına izin veren onaylı belgedir.

MADDE 5
(9) Kamu kurum ve kuruluşlarınca yapılacak veya yaptırılacak yapılara; imar
planlarında o maksada tahsis edilmiş olmak, plan ve mevzuata aykırı olmamak
üzere mimari, statik, tesisat fenni mesuliyeti ve her türlü sorumlulukların bu
kamu kurum ve kuruluşlarınca üstlenilmesi ve mülkiyetin belgelenmesi
kaydıyla avan projeye göre yapı ruhsatı, ilgili kamu kurumlarının geçici
kabulünü müteakip yapı kullanma izin belgesi talep üzerine ilgili idaresince
düzenlenir.

MADDE 54
(7) Ruhsat ve eklerine uygun olarak tamamlanmasına rağmen ruhsat süresi
içinde yapı kullanma izni düzenlenmemesi nedeniyle ruhsatı hükümsüz hale
gelen yapılara, denetimi yapan fenni mesul mimar ve mühendisler veya yapı
denetim kuruluşları tarafından denetim raporu hazırlanmak ve ilgili idare
tarafından dosyasında ve yerinde, inceleme ve tespit yapılmak koşuluyla
yeniden ruhsat düzenlenmeksizin yapı kullanma izin belgesi verilir. Mevcut
yapılarla ilgili özel bir hüküm getirilmeden imar planı değişikliği yapılan alanda
kalan yapılar da ilk ruhsat alındığı tarihteki plan hükümleri dikkate alınmak
suretiyle bu hükme tabidir.
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MADDE 64
(4) Yapının mevzuata uygun bulunması halinde, 30 gün içinde yapı kullanma
izin belgesi düzenlenir. Aksi halde, eksikliklerinin tamamlanarak yapının
mevzuata uygun hale getirilmesi istenir. Eksikliklerin tamamlanmasından
sonra, aynı süreç izlenerek yapı kullanma izin belgesi düzenlenip, yapı kullanma
izni verilir. Yapı kullanma izin belgesinin birer örneği, mal sahibi ve/veya
sahiplerine, yapının müteahhidine ve fenni mesullere verilir.

YAPI DENETİMİ UYGULAMA YÖNETMELİĞİ, Resmi Gazete Tarihi: 05.02.2008
Resmi Gazete Sayısı: 26778, Yapı sahibinin görev ve sorumlulukları, MADDE 8
(5) Tamamlanan yapı, yapı kullanma izni belgesi düzenlenmeksizin kullanıma
açılamaz.
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§4 English: Training of employees

ARTICLE 17 – (1) The employer ensures that employees receive occupational
health and safety training. This training especially; It is given before starting
work, upon change of workplace or job, in case of change of work equipment
or in case of new technology application. Training is renewed in accordance
with changing and emerging new risks and is repeated at regular intervals
when necessary.
(2) Employee representatives are specially trained.
(3) Those who cannot document that they have received vocational training
related to the job they will perform cannot be employed in hazardous and very
dangerous jobs that require vocational training.
(4) An employee who has a work accident or an occupational disease is given
additional training on the causes of the accident or occupational disease, ways
to prevent it, and safe working methods before starting work. In addition,
those who have been away from work for more than six months for any reason
are given refresher training before starting to work again.
(5) In workplaces classified as hazardous and very hazardous; Employees who
come to work from other workplaces cannot be employed without a document
proving that they have received training that includes sufficient information
and instructions regarding the health and safety risks to be encountered in the
work to be done.
(6) The employer with whom a temporary employment relationship is
established ensures that the employee is given the necessary training against
occupational health and safety risks.
(7) The cost of the training to be provided within the scope of this article cannot
be passed on to employees. Training time considers as working time. If the
training periods exceed the weekly working hours, these periods are
considered as working overtime or overtime.

Local Language: Çalışanların eğitimi
MADDE 17 – (1) İşveren, çalışanların iş sağlığı ve güvenliği eğitimlerini almasını
sağlar. Bu eğitim özellikle; işe başlamadan önce, çalışma yeri veya iş
değişikliğinde, iş ekipmanının değişmesi hâlinde veya yeni teknoloji
uygulanması hâlinde verilir. Eğitimler, değişen ve ortaya çıkan yeni risklere
uygun olarak yenilenir, gerektiğinde ve düzenli aralıklarla tekrarlanır.
(2) Çalışan temsilcileri özel olarak eğitilir.
(3) Mesleki eğitim alma zorunluluğu bulunan tehlikeli ve çok tehlikeli sınıfta yer
alan işlerde, yapacağı işle ilgili mesleki eğitim aldığını belgeleyemeyenler
çalıştırılamaz.
(4) İş kazası geçiren veya meslek hastalığına yakalanan çalışana işe başlamadan
önce, söz konusu kazanın veya meslek hastalığının sebepleri, korunma yolları
ve güvenli çalışma yöntemleri ile ilgili ilave eğitim verilir. Ayrıca, herhangi bir
sebeple altı aydan fazla süreyle işten uzak kalanlara, tekrar işe başlatılmadan
önce bilgi yenileme eğitimi verilir.
(5) Tehlikeli ve çok tehlikeli sınıfta yer alan işyerlerinde; yapılacak işlerde
karşılaşılacak sağlık ve güvenlik riskleri ile ilgili yeterli bilgi ve talimatları içeren
eğitimin alındığına dair belge olmaksızın, başka işyerlerinden çalışmak üzere
gelen çalışanlar işe başlatılamaz.
(6) Geçici iş ilişkisi kurulan işveren, iş sağlığı ve güvenliği risklerine karşı
çalışana gerekli eğitimin verilmesini sağlar.
(7) Bu madde kapsamında verilecek eğitimin maliyeti çalışanlara yansıtılamaz.
Eğitimlerde geçen süre çalışma süresinden sayılır. Eğitim sürelerinin haftalık
çalışma süresinin üzerinde olması hâlinde, bu süreler fazla sürelerle çalışma
veya fazla çalışma olarak değerlendirilir.
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Non-Compliance Evidence

[Back to findings summary]

Non-Compliance

Status OPEN
Reference ZAF600476520
Clause 3 - Working conditions are safe and hygienic
Issue Title 289 - First aid box available but contents are missing

/ contents out of date or otherwise inadequate
Subcategory First Aid / Accidents
New or carried
over?

 New  Carried Over

Root cause  Training  System
 Costs  Lack of workers
 Other

Root cause -
Other
Local law issue In accordance with The Turkish Regulation on the

Health and Safety Measures Taken for the Buildings
and Their Additions (17.07.2013), Appendix 1 Art 60
First aid kits shall be provided whole working areas,
they shall be accessible and marked according to
Safety and Health Signs Regulation.

İşyeri Bina ve Eklentilerinde Alınacak Sağlık ve
Güvenlik Önlemlerine İlişkin Yönetmelik (
17.07.2013), Ek I - Madde 60; Çalışma şartlarının
gerektirdiği her yerde ilkyardım ekipmanları kolay
erişilebilir yerlerde bulundurulur, Güvenlik ve Sağlık
İşaretleri Yönetmeliğine uygun şekilde işaretlenir.
Acil servis adresleri ve telefon numaraları görünür
yerlerde bulundurulur.

ETI code 3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

It was noted that some of medicines were expired in
the first aid kits in the company.

Firmanın ilk yardım dolaplarındaki ilaçların bir
kısmının son kullanma tarihinin geçtiği görülmüştür.

Follow up
method

 Follow up audit  Desktop audit

Timescale  Immediate  30 days  60 days
 90 days  120 days  180 days

IMG_4340.JPG

https://app.sedex.com/v1/audit/ZAA600062843/file/8fb3174f-9cb5-44f0-905e-49b27607c5c9?fileName=IMG_4340.JPG
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 365 days  Other
Actions Adequate materials should be available inside the

first aid kits.

İlk yardım dolaplarında uygun malzemelerin
bulunması sağlanmalıdır.
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Non-Compliance Evidence

[Back to findings summary]

Non-Compliance

Status OPEN
Reference ZAF600476521
Clause 3 - Working conditions are safe and hygienic
Issue Title 264 - Machines lack appropriate safety guards (e.g.

eye or needle guards on sewing machines, belt /
hand guards on other machines)

Subcategory Machinery
New or carried
over?

 New  Carried Over

Root cause  Training  System
 Costs  Lack of workers
 Other

Root cause -
Other
Local law issue In accordance with the regulation based on security

terms regarding industry equipment's (25.04.2013)
Appendix I art.2.8; Appropriate safety guards and
safety systems should be provided to prevent the
reach to the dangerous areas of the machine or to
stop this active areas before reaching them, if the
mechanic contact with the active parts of the job
equipment may cause a danger.

İş Ekipmanlarının Kullanımında Sağlık ve Güvenlik
Şartları Yönetmeliği, (25.04.2013), Ek I - Madde 2.8; İş
ekipmanının hareketli parçalarıyla mekanik temas
riskinin kazaya yol açabileceği hallerde; iş ekipmanı,
tehlikeli bölgeye ulaşmayı önleyecek veya bu
bölgeye ulaşılmadan önce hareketli parçaların
durdurulmasını sağlayacak uygun koruyucular veya
koruma donanımı ile donatılır.

ETI code 3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

It was noted that eye guards of 3 overlock machines
were not used by the workers.

Saha turu sırasında, 3 overlok makinasının makina
koruyucuları çalışanlar tarafından kullanılmadığı
görüldü.

Follow up
method

 Follow up audit  Desktop audit

IMG_4275.JPG

https://app.sedex.com/v1/audit/ZAA600062843/file/8611b046-fde2-4db1-b879-a109ffb2e7d2?fileName=IMG_4275.JPG
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Timescale  Immediate  30 days  60 days
 90 days  120 days  180 days
 365 days  Other

Actions Related protective equipment shall be provided
workers to use properly.

İlgili koruyucu ekipmanların çalışanlar tarafından
düzenli olarak kullanılmalıdır.
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Non-Compliance Evidence

[Back to findings summary]

Non-Compliance

Status OPEN
Reference ZAF600476522
Clause 3 - Working conditions are safe and hygienic
Issue Title 250 - No or inadequate assessment / certificates /

report / licence in place for structural safety of
building including building stability certificate

Subcategory Building/Site Maintenance
New or carried
over?

 New  Carried Over

Root cause  Training  System
 Costs  Lack of workers
 Other

Root cause -
Other
Local law issue PLANNED AREAS ZONING REGULATION

ARTICLE 4 - (1) In this Regulation;
Öööö) Occupancy permit: This is an approved
document that allows the use of the structure,
indicating that the building has been completed in
accordance with the license attachment projects.

ARTICLE 5
(9) The structures to be constructed or to be built by
public institutions and organizations; In accordance
with the plan, the building permit according to the
project, provided that the architectural, static,
installation responsibility and all kinds of
responsibilities are assumed by these public
institutions and organizations and the ownership is
documented. The certificate is issued by the relevant
administration upon request.

ARTICLE 54
(7) In accordance with the license and its annexes,
the inspection report is prepared by the responsible
architects and engineers or the building inspection
institutions and the relevant administration and the
relevant administration in the files, which are subject
to the approval of the structures which have become
invalid due to not having permission to use the
building within the license period. The building
permit is issued without having to re-issue the
license. The buildings remaining in the area where
the zoning plan is changed without a special
provision regarding the existing structures are
subject to this provision by taking into consideration
the plan provisions at the date of the first license.

ARTICLE 64
(4) In case the structure is found to be in compliance

IMG_4358.JPG

https://app.sedex.com/v1/audit/ZAA600062843/file/54abf68a-2f22-4472-8e5e-2ca963b929fd?fileName=IMG_4358.JPG
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with the legislation, a building permit is issued
within 30 days. Otherwise, it is requested that the
deficiencies be completed and the structure is
adjusted according to the legislation. Following the
completion of the deficiencies, a building permit is
issued and the building permit is granted by
following the same process. An example of a
building permit is given to the owner and / or its
owners, the contractor of the building and the
subdivisions.

BUILDING INSPECTION APPLICATION REGULATION,
Date: 05.02.2008, No: 26778, Duties and
Responsibilities of building owner, Art. 8 (5), The
building whose construction is finished, cannot be
brought into use without Building Usage Permit.

PLANLI ALANLAR İMAR YÖNETMELİĞİ
MADDE 4 – (1) Bu Yönetmelikte geçen;
öööö) Yapı kullanma izin belgesi: Yapının ruhsat eki
projelerine uygun olarak tamamlandığını gösteren,
yapının kullanımına izin veren onaylı belgedir.

MADDE 5
(9) Kamu kurum ve kuruluşlarınca yapılacak veya
yaptırılacak yapılara; imar planlarında o maksada
tahsis edilmiş olmak, plan ve mevzuata aykırı
olmamak üzere mimari, statik, tesisat fenni
mesuliyeti ve her türlü sorumlulukların bu kamu
kurum ve kuruluşlarınca üstlenilmesi ve mülkiyetin
belgelenmesi kaydıyla avan projeye göre yapı
ruhsatı, ilgili kamu kurumlarının geçici kabulünü
müteakip yapı kullanma izin belgesi talep üzerine
ilgili idaresince düzenlenir.

MADDE 54
(7) Ruhsat ve eklerine uygun olarak
tamamlanmasına rağmen ruhsat süresi içinde yapı
kullanma izni düzenlenmemesi nedeniyle ruhsatı
hükümsüz hale gelen yapılara, denetimi yapan fenni
mesul mimar ve mühendisler veya yapı denetim
kuruluşları tarafından denetim raporu hazırlanmak
ve ilgili idare tarafından dosyasında ve yerinde,
inceleme ve tespit yapılmak koşuluyla yeniden
ruhsat düzenlenmeksizin yapı kullanma izin belgesi
verilir. Mevcut yapılarla ilgili özel bir hüküm
getirilmeden imar planı değişikliği yapılan alanda
kalan yapılar da ilk ruhsat alındığı tarihteki plan
hükümleri dikkate alınmak suretiyle bu hükme
tabidir.

MADDE 64
(4) Yapının mevzuata uygun bulunması halinde, 30
gün içinde yapı kullanma izin belgesi düzenlenir. Aksi
halde, eksikliklerinin tamamlanarak yapının
mevzuata uygun hale getirilmesi istenir. Eksikliklerin
tamamlanmasından sonra, aynı süreç izlenerek yapı
kullanma izin belgesi düzenlenip, yapı kullanma izni
verilir. Yapı kullanma izin belgesinin birer örneği, mal
sahibi ve/veya sahiplerine, yapının müteahhidine ve
fenni mesullere verilir.

YAPI DENETİMİ UYGULAMA YÖNETMELİĞİ, Resmi
Gazete Tarihi: 05.02.2008 Resmi Gazete Sayısı:
26778, Yapı sahibinin görev ve sorumlulukları,
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MADDE 8 (5) Tamamlanan yapı, yapı kullanma izni
belgesi düzenlenmeksizin kullanıma açılamaz.

ETI code 3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

It was noted that there was no evidence that the
building where the natural gas boiler and electrical
panels are located is included in the building
occupancy permit and this area is not included in the
architectural project provided on the day of the
audit.

Saha turu sırasında, doğalgaz kazanı ve elektrik
panolarının bulunduğu binanın yapı kullanma iznine
dahil olduğuna dair bir kanıt bulunmamaktadır ve
ayrıca denetim günü sağlanan mimari projede de bu
alan yer almamaktadır.

Follow up
method

 Follow up audit  Desktop audit

Timescale  Immediate  30 days  60 days
 90 days  120 days  180 days
 365 days  Other

Actions It is recommended that building occupancy permit
shall be obtained for related building.

Lütfen ilgili alan için yapı kullanım izin belgesi temin
ediniz.
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Non-Compliance Evidence

[Back to findings summary]

Non-Compliance

Status OPEN
Reference ZAF600476523
Clause 5 - Living wages are paid
Issue Title 423 - Compulsory insurance (e.g. social insurance,

accident insurance etc.) not paid - systemic
Subcategory Benefits & Insurance
New or carried
over?

 New  Carried Over

Root cause  Training  System
 Costs  Lack of workers
 Other

Root cause -
Other
Local law issue English: Training of employees

ARTICLE 17 – (1) The employer ensures that
employees receive occupational health and safety
training. This training especially; It is given before
starting work, upon change of workplace or job, in
case of change of work equipment or in case of new
technology application. Training is renewed in
accordance with changing and emerging new risks
and is repeated at regular intervals when necessary.
(2) Employee representatives are specially trained.
(3) Those who cannot document that they have
received vocational training related to the job they
will perform cannot be employed in hazardous and
very dangerous jobs that require vocational training.
(4) An employee who has a work accident or an
occupational disease is given additional training on
the causes of the accident or occupational disease,
ways to prevent it, and safe working methods before
starting work. In addition, those who have been
away from work for more than six months for any
reason are given refresher training before starting
to work again.
(5) In workplaces classified as hazardous and very
hazardous; Employees who come to work from other
workplaces cannot be employed without a document
proving that they have received training that
includes sufficient information and instructions
regarding the health and safety risks to be
encountered in the work to be done.
(6) The employer with whom a temporary
employment relationship is established ensures that
the employee is given the necessary training against
occupational health and safety risks.
(7) The cost of the training to be provided within the
scope of this article cannot be passed on to
employees. Training time considers as working time.
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If the training periods exceed the weekly working
hours, these periods are considered as working
overtime or overtime.

Local Language: Çalışanların eğitimi
MADDE 17 – (1) İşveren, çalışanların iş sağlığı ve
güvenliği eğitimlerini almasını sağlar. Bu eğitim
özellikle; işe başlamadan önce, çalışma yeri veya iş
değişikliğinde, iş ekipmanının değişmesi hâlinde
veya yeni teknoloji uygulanması hâlinde verilir.
Eğitimler, değişen ve ortaya çıkan yeni risklere
uygun olarak yenilenir, gerektiğinde ve düzenli
aralıklarla tekrarlanır.
(2) Çalışan temsilcileri özel olarak eğitilir.
(3) Mesleki eğitim alma zorunluluğu bulunan tehlikeli
ve çok tehlikeli sınıfta yer alan işlerde, yapacağı işle
ilgili mesleki eğitim aldığını belgeleyemeyenler
çalıştırılamaz.
(4) İş kazası geçiren veya meslek hastalığına
yakalanan çalışana işe başlamadan önce, söz konusu
kazanın veya meslek hastalığının sebepleri, korunma
yolları ve güvenli çalışma yöntemleri ile ilgili ilave
eğitim verilir. Ayrıca, herhangi bir sebeple altı aydan
fazla süreyle işten uzak kalanlara, tekrar işe
başlatılmadan önce bilgi yenileme eğitimi verilir.
(5) Tehlikeli ve çok tehlikeli sınıfta yer alan
işyerlerinde; yapılacak işlerde karşılaşılacak sağlık ve
güvenlik riskleri ile ilgili yeterli bilgi ve talimatları
içeren eğitimin alındığına dair belge olmaksızın,
başka işyerlerinden çalışmak üzere gelen çalışanlar
işe başlatılamaz.
(6) Geçici iş ilişkisi kurulan işveren, iş sağlığı ve
güvenliği risklerine karşı çalışana gerekli eğitimin
verilmesini sağlar.
(7) Bu madde kapsamında verilecek eğitimin maliyeti
çalışanlara yansıtılamaz. Eğitimlerde geçen süre
çalışma süresinden sayılır. Eğitim sürelerinin haftalık
çalışma süresinin üzerinde olması hâlinde, bu süreler
fazla sürelerle çalışma veya fazla çalışma olarak
değerlendirilir.

ETI code 5.1 - Wages and benefits paid for a standard working
week meet, at a minimum, national legal standards
or industry benchmark standards, whichever is
higher. In any event wages should always be enough
to meet basic needs and to provide some
discretionary income.

Explanation to
the non
compliance

English:  It has been determined that occupational
health and safety training is given to employees in
the facility, before insurance is made. Employees are
admitted to the social insurance institution after
receiving occupational health and safety training at
the common health and safety unit from which the
workplace receives services. No payment has been
made for these training. (Training duration: 4 Hours)

Local Language:  İşletmede çalışanlara sigorta girişi
yapılmadan önce iş sağlığı güvenliği eğitimleri
verildiği tespit edilmiştir. Çalışanlar, işyerinin hizmet
aldığı ortak sağlık güvenlik biriminde iş sağlığı
güvenliği eğitimi aldıktan sonra sosyal sigortalar
kurumuna girişi yapılmaktadır. Verilen bu eğitimlere
yönelik bir ücret ödemesi gerçekleştirilmemiştir.
(Eğitim süresi: 4 Saat)
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Follow up
method

 Follow up audit  Desktop audit

Timescale  Immediate  30 days  60 days
 90 days  120 days  180 days
 365 days  Other

Actions English:  According to the local regulation,
occupational health and safety training is given to
the employees on the first day of employment
(insurance entry day). All trainings given to
employees shall be provided during working hours,
and employees shall be paid overtime for training
provided outside of working hours.

Local Language:  Yerel yönetmeliğe göre çalışanlara
işe başladığı ilk gün (sigorta giriş günü) iş sağlığı ve
güvenlği eğitimi verilmedir. Çalışanlara verilen tüm
eğitimler çalışma saatleri içinde verilmeli, çalışma
saatleri dışında verilen eğitimler için çalışanlara fazla
mesai ödemesi gerçekleştirilmelidir



Corrective Action Plan - Good Examples
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Good Example Evidence

[Back to findings summary]

Good Example

Status OPEN
Reference ZAF600476524
Clause 5 - Living wages are paid
Issue Title 429 - Company provides a range of additional

benefits, including: free medical care on-site, holiday
and other bonuses, free library, food subsidy, free
transport

Subcategory Benefits & Insurance
New or carried
over?

 New  Carried Over

Explanation to
the good
example

Firma çalışanlarına, ücretsiz yemek ve ulaşım hizmeti
sağlamaktadır. / The company provides free meal
and transportation service to its employees.

Evidence Çalışan görüşmeleri, yönetim beyanı, döküman
inceleme / Worker interviews, management
declaration, document review



SMETA Declaration
 
I declare that the audit underpinning the following report was conducted in accordance with SMETA Best
Practice Guidance and SMETA Measurement Criteria.
 

 

Note: The focus of this ethical audit is on the ETI Base Code and local law. The additional elements will not
be audited in such depth or scope, but the audit process will still highlight any specific issues.
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(1) Where appropriate non-compliances were raised against the ETI code / SMETA Additions & local
law and recorded as non-compliances on both the audit report, CAPR and on Sedex.

(2) Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in
the CAPR these ‘Variances in compliance between ETI code / SMETA Additions/ local law and
customer code’ shall be noted in the observations section of the CAPR.

Auditor Team
Lead Auditor: Ebru Sener Doganay APSCA Number: 32200306
Additional
Auditors:

DOGUKAN ALKAN 21703608
Seyma Karakurt Yan 32200927

Date of
declaration:

2024-05-08

Site Representation
Full Name: Aybuke Cebe
Title: HR Manager
Date of
declaration:

2024-05-08

Comments:
Any exceptions to this must be recorded here (e.g. different sample size):
Sampled wage records from the past 5 months were provided for review (5 months only since the operation for digital thermometer just
started last Sep 2020).
The audit took 2.0 man-days (9AM-6PM per day). Audit time was extended until 8PM due to the extent of documentation; this was agreed
upon with the factory representatives

None
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Guidance on Root Cause 

Explanation of the Root Cause Column 

If a non-compliance is to be rectified by a corrective action which will also prevent the non-
compliance re-occurring, it is necessary to consider whether a system change is required. 

Understanding the root cause of the non-compliance is essential if a site is to prevent the issue re-
occurring. 

The root cause refers to the specific activity/ procedure or lack of activity /procedure which 
caused the non-compliance to arise. Before a corrective action can rectify the situation, it is 
important to find out the real cause of the non-compliance and whether a system change is 
necessary to ensure the issue will not arise again in the future. 

Since this is a new addition, it is not a mandatory requirement to complete this column at this time. 
We hope to encourage auditors and sites to think about Root Causes and where they are able to 
agree, this column may be used to describe their discussion. 

Some examples of finding a “root cause” 

Example 1  
Where excessive hours have been noted the real reason for these needs to be understood, whether due to 
production planning, bottle necks in the operation, insufficient training of operators, delays in receiving 
trims, etc. 

Example 2  
A non-compliance may be found where workers are not using PPE that has been provided to them. This 
could be the result of insufficient training for workers to understand the need for its use; a lack of follow-up 
by supervisors aligned to a proper set of factory rules or the fact that workers feel their productivity (and thus 
potential earnings) is affected by use of items such as metal gloves.  

Example 3  
A site uses fines to control unacceptable behaviour of workers. 

International standards (and often local laws) may require that workers should not be fined for disciplinary 
reasons.  

It may be difficult to stop fines immediately as the site rules may have been in place for some time, but to 
prevent the non-compliance re- occurring it will be necessary to make a system change.  

The symptom is fines, but the root cause is a management system which may break the law. To prevent the 
problem re-occurring it will be necessary to make a system change for example the site could consider a 
system which rewards for good behaviour 

Only by understanding the underlying cause can effective corrective actions be taken to ensure 
continuous compliance.  

The site is encouraged to complete this section so as to indicate their understanding of the issues raised and 
the actions to be taken.  
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For more information visit: Sedexglobal.com 

Your feedback on your experience of the SMETA audit you have observed is extremely 

valuable. It will help to make improvements to future versions. 

You can leave feedback by following the appropriate link to our questionnaire: 

Click here for Buyer (A) & Buyer/Supplier (A/B) members: 
http://www.surveymonkey.com/s.aspx?sm=riPsbE0PQ52ehCo3lnq5Iw_3d_3d

Click here for Supplier (B) members: 
http://www.surveymonkey.com/s.aspx?sm=d3vYsCe48fre69DRgIY_2brg_3d_3d 

Click here for Auditors: 
https://www.surveymonkey.co.uk/r/BRTVCKP
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