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Audit Content:

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health &
Safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 (March 2019)
was applied. The scope of workers included all types at the site e.g. direct employees,
agency workers, workers employed by service providers and workers provided by other
confractors. Any deviations from the SMETA Methodology are stated (with reasons for
deviation) in the SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Pillar SMETA Audit
e ETI Base Code
* SMETA Additions
* Universal rights covering UNGP
* Management systems and code implementation,
* Responsible Recruitment
* Enfitlement to Work & Immigration,
* Sub-Contracting and Home working,
4-Pillar SMETA
* 2-Pillar requirements plus
* Additional Pillar assessment of Environment
* Additional Pillar assessment of Business Ethics
* The Customer’s Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the ETl code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these ‘Variances in compliance between ETl code / SMETA Additions/ local
law and customer code’ shall be noted in the observations section of the CAPR.

Audit company: Report reference: ~ Start Date:  End Date:
' sedexglobal.
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Guidance

The Corrective Action Plan Report summarises the site audit findings and a corrective, and preventative
action plan that both the auditor and the site manager believe is reasonable to ensure conformity with the
ETI Base Code, Local Laws and additional audited requirements. After the initial audit, the form is used to re-
record actions faken and to categorise the status of the non-compliances.

N.B. observations and good practice examples should be pointed out at the closing meeting as well as
discussing non-compliances and corrective actions.

To ensure that good practice examples are highlighted to the supplier and to give a more ‘balanced’ audit
a section to record these has been provided on the CAPR document (see following pages) which will
remain with the supplier. They will be further confirmed on receipt of the audit report.

Root cause (see column 4)

Root cause refers to the specific procedure or lack of procedure which caused the issue to arise. Before a
corrective action can sustainably rectify the situation, it is important to find out the real cause of the non-
compliance and whether a system change is necessary to ensure the issue will not arise again in the future.

See SMETA BPG Chapter 7 ‘Audit Execution’ for more explanation of “root cause’'.
Next Steps:

1. The site shall request, via Sedex, that the audit body upload the audit report, non-compliances,
observations and good examples. If you have not already received instructions on how to do this
then please visit the web site www.sedexglobal.com.

2. Sites shall action its non-compliances and document its progress via Sedex.

3. Once the site has effectively progressed through its actions then it shall request via Sedex that the
audit body verify its actions. Please visit www.sedexglobal.com web site for information on how fo
do this.

4. The audit body shall verify corrective actions taken by the site by either a "Desk-Top" review process
via Sedex or by Follow-up Audit (see point 5).

5. Some non-compliances that cannot be closed off by “Desk-Top" review may need to be closed off
via a “1 Day Follow Up Audit” charged at normal fee rates. If this is the case, then the site will be
notified after its submission of documentary evidence relating to that non-compliance. Any follow-
up audit must take place within twelve months of the inifial audit and the information from the initial
audit must be available for sign off of corrective action.

6. For changes to wages and hours to be correctly verified it will normally require a follow up site visit.
Auditors will generally require to see a minimum of two months wages and hours records, showing
new rates in order to confirm changes (note some clients may ask for a longer period, if in doubt
please check with the client).

Audit company: Report reference: ~ Start Date:  End Date:
' Sedexglobal.
SGS Turkey ZAA600062843 2024-05-08  2024-05-08 SESRIIOREE 9
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Audit Details

Sedex Company Z2C417485884 Sedex Site Reference: 25417485898
Reference: (only available on Sedex System)
(only available on Sedex System)
Business name AYSOY PAZARLAMA KONFEKSIYON TEKSTIL SANAYI VE TICARET LTD STI
(Company name):
Site name: AYSOY PAZARLAMA KONFEKSIYON TEKSTIL SANAYI VE TICARET LTD STI
Site address: HACIEYUPLU MAHALLEST | Country: TR

3206 SOKAK NOQ:10

MERKEZEFENDI /

DENIZLI

DENIZLI

TR
Site contact and job title: | Aybuke Cebe / HR Manager
Site phone: 506 281 17 63 Site e-mail: aybuke@aysoytextile.co

m.tr
SMETA Audit Pillars: Labour Health and Environment Business
Standards Safety (plus 4-pillar Ethics
Environment
2-Pillar)
Date of Audit: 2024-05-08
Audit Company Name:
SGS Turkey

Audit Conducted By
Affiliate Audit Purchaser ] Retailer ]
Company
Brand owner ] NGO ] Trade Union ]
Multi- ] Combined Audit (select all that apply)
stakeholder

Audit company: Report reference:  Start Date:  End Date:
Sedexglobal.
SGS Turkey ZAAG00062843 2024-05-08  2024-05-08 Mt i o
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Audit Parameters

Audit findings?

Time in and time out Day 1
In 08:30
Out 17:00
Audit type: PERIODIC
Was the audit announced? ANNOUNCED
Was the Sedex SAQ available for review? Yes
Any conflicting information SAQ/Pre-Audit Info to No

Who signed and agreed CAPR

Aybuke Cebe / HR Manager

Is further information available

Yes

Audit company: Report reference:
SGS Turkey ZAA600062843

Start Date: End Date:
2024-05-08 2024-05-08
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Audit attendance Management Worker Representatives
Senior management Worker Committee Union representatives
representatives
A: Present at the Yes Yes No
opening meeting?
B: Present at the audit? | Yes Yes No
C: Present at the closing | Yes Yes No
meeting?
Reason for absence at the There was no union activity in the facility.
opening meeting
gmfon for absence during the | There was no union activity in the facility.
Reason for absence at the There was no union activity in the facility.
closing meeting

Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
SGS Turkey ZAA600062843 2024-05-08  2024-05-08 SRS ORI e
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Summary of Findings

Issue

(please click on the issue title to go direct to the
appropriate audit results by clause)

Area of

Non—Conformity

Number of issues

Findings

ETI

Local
Law

NC Obs GE

3 - Working conditions are safe and
hygienic

3.1
3.1
3.1

81
§2
83

NC - ZAF600476520
NC - ZAF600476521
NC - ZAF600476522

5 - Living waqges are paid

5.1

84

NC - ZAF600476523
GE - ZAF600476524

Local Law Issues

Issue

Description

81 In accordance with The Turkish Regulation on the Health and Safety Measures
Taken for the Buildings and Their Additions (17.07.2013), Appendix 1 Art 60
First aid kits shall be provided whole working areas, they shall be accessible
and marked according to Safety and Health Signs Regulation.

Isyeri Bina ve Eklentilerinde Alinacak Saglik ve Guvenlik Onlemlerine Iliskin
Yonetmelik ( 17.07.2013), Ek I - Madde 60; Calisma sartlarinin gerektirdigi her
yerde ilkyardim ekipmanlari kolay erisilebilir yerlerde bulundurulur, Guvenlik
ve Saglik Isaretleri Yonetmeligine uygun sekilde isaretlenir. Acil servis adresleri
ve telefon numaralari gérinur yerlerde bulundurulur.

danger.

donatilir.

82 In accordance with the regulation based on security terms regarding industry
equipment's (25.04.2013) Appendix I art.2.8; Appropriate safety guards and
safety systems should be provided to prevent the reach to the dangerous areas
of the machine or to stop this active areas before reaching them, if the
mechanic contact with the active parts of the job equipment may cause a

Is Ekipmanlarinin Kullaniminda Saglik ve Guvenlik Sartlari Yénetmeligi,
(25.04.2013), EK I - Madde 2.8; Is ekipmaninin hareketli parcalariyla mekanik
temas riskinin kazaya yol acabilecegi hallerde; is ekipmani, tehlikeli bélgeye
ulasmayi 6nleyecek veya bu bélgeye ulasiilmadan 6nce hareketli parcalarin
durdurulmasini saglayacak uygun koruyucular veya koruma donanimi ile

Audit company: Report reference:
SGS Turkey ZAA600062843

Start Date: End Date:
2024-05-08 2024-05-08

Sedexglobal.com a
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§3 PLANNED AREAS ZONING REGULATION

ARTICLE 4 - (1) In this Regulation;

0060606) Occupancy permit: This is an approved document that allows the use of
the structure, indicating that the building has been completed in accordance
with the license attachment projects.

ARTICLE 5

(9) The structures to be constructed or to be built by public institutions and
organizations; In accordance with the plan, the building permit according to
the project, provided that the architectural, static, installation responsibility
and all kinds of responsibilities are assumed by these public institutions and
organizations and the ownership is documented. The certificate is issued by
the relevant administration upon request.

ARTICLE 54

(7) In accordance with the license and its annexes, the inspection report is
prepared by the responsible architects and engineers or the building
inspection institutions and the relevant administration and the relevant
administration in the files, which are subject to the approval of the structures
which have become invalid due to not having permission to use the building
within the license period. The building permit is issued without having to re-
issue the license. The buildings remaining in the area where the zoning plan is
changed without a special provision regarding the existing structures are
subject to this provision by taking into consideration the plan provisions at the
date of the first license.

ARTICLE 64

(4) In case the structure is found to be in compliance with the legislation, a
building permit is issued within 30 days. Otherwise, it is requested that the
deficiencies be completed and the structure is adjusted according to the
legislation. Following the completion of the deficiencies, a building permit is
issued and the building permit is granted by following the same process. An
example of a buildin? permit is given to the owner and / or its owners, the
contractor of the building and the subdivisions.

BUILDING INSPECTION APPLICATION REGULATION, Date: 05.02.2008, No:
26778, Duties and Responsibilities of building owner, Art. 8 (5), The building
whose construction is finished, cannot be brought into use without Building
Usage Permit.

PLANLI ALANLAR IMAR YONETMELIGI

MADDE 4 - (1) Bu Yonetmelikte gecen;

006060) Yapi kullanma izin belgesi: Yapinin ruhsat eki projelerine uy?un olarak
tamamlandigini gésteren, yapinin kullanimina izin veren onayl belgedir.

MADDE 5

(9) Kamu kurum ve kuruluslarinca yapilacak veya yaptirilacak yapilara; imar

planlarinda o maksada tahsis edilmis olmak, plan ve mevzuata aykiri olmamak

Uzere mimari, statik, tesisat fenni mesuliyeti ve her turlt sorumluluklarin bu

kamu kurum ve kuruluslarinca tstlenilmesi ve mulkiyetin belgelenmesi

kaﬁdllyla avan projeye gore yapi ruhsati, ilgili kamu kurumlarinin gecici

Iéa u Uinu muteakip yapi kullanma izin belgesi talep Uzerine ilgili idaresince
Uzenlenir.

MADDE 54
(7) Ruhsat ve eklerine uygun olarak tamamlanmasina ragmen ruhsat suresi
icinde yapi kullanma izni dizenlenmemesi nedeniyle ruhsati hukimsuz hale
gelen yapilara, denetimityapan fenni mesul mimar ve muhendisler veya yapi
denetim kuruluslari tarafindan denetim raporu hazirlanmak ve ilgili idare
tarafindan dosyasinda ve yerinde, inceleme ve tespitgaf)llmak kosuluyla
yeniden ruhsat duzenlenmeksizin yapi kullanma izin belgesi verilir. Mevcut
{af)llarla ilgili 6zel bir hukim getiriimeden imar Ellanl degisikligi yapilan alanda
alan yapilar da ilk ruhsat alindigi tarihteki plan huktumleri dikkate alinmak
suretiyle bu hikme tabidir.

Audit company: Report reference: ~ Start Date:  End Date:
Sedexglobal.
SGS Turkey ZAAG00062843 2024-05-08  2024-05-08 Mt i e
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MADDE 64

(4) Yapinin mevzuata uygun bulunmasi halinde, 30 gtin icinde yapi kullanma
izin belgesi duzenlenir. Aksi halde, eksikliklerinin tamamlanarak yapinin
mevzuata uygun hale getirilmesi istenir. Eksikliklerin tamamlanmasindan
sonra, ayni sureg izlenerek yapi kullanma izin belgesi dizenlenip, yapi kullanma
izni verilir. Yapi kullanma izin belgesinin birer 6rnegi, mal sahibi ve/veya
sahiplerine, yapinin muteahhidine ve fenni mesullere verilir.

YAPI DENETIMI UYGULAMA YONETMELIGI, Resmi Gazete Tarihi: 05.02.2008
Resmi Gazete Sayisi: 26778, Yapi sahibinin gérev ve sorumluluklari, MADDE 8
(5) Tamamlanan yapi, yapi kullanma izni belgesi dizenlenmeksizin kullanima

acilamaz.
Audit company: Report reference:  Start Date:  End Date:
Sed lobal.
SGS Turkey ZAA600062843 2024-05-08  2024-05-08 sasrObEeom 0
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84 English: Training of employees

ARTICLE 17 - (1) The employer ensures that employees receive occupational
health and safety training. This training especially; It is given before starting
work, upon change of workplace or job, in case of change of work equipment
or in case of new technology application. Training is renewed in accordance
with changing and emerging new risks and is repeated at regular intervals
when necessary.

(2) Employee representatives are specially trained.

(3) Those who cannot document that they have received vocational training
related to the job they will perform cannot be employed in hazardous and very
dangerous jobs that require vocational training.

(4) An employee who has a work accident or an occupational disease is given
additional training on the causes of the accident or occupational disease, ways
to prevent it, and safe working methods before starting work. In addition,
those who have been away from work for more than six months for any reason
are given refresher training before starting to work again.

(5) In workplaces classified as hazardous and very hazardous; Employees who
come to work from other workplaces cannot be employed without a document
proving that they have received training that includes sufficient information
and instructions regarding the health and safety risks to be encountered in the
work to be done.

(6) The employer with whom a temporary emplo%ment relationship is
established ensures that the employee is given the necessary training against
occupational health and safety risks.

(7) The cost of the training to be provided within the scope of this article cannot
be passed on to employees. Training time considers as working time. If the
training periods exceed the weekly working hours, these periods are
considered as working overtime or overtime.

Local Language: Calisanlarin egitimi

MADDE 17 - (1) Isveren, calisanlarin is saglhgi ve guvenligi egitimlerini almasini
saglar. Bu egitim 6zellikle; ise baslamadan once, calisma yeri veya is
degisikliginde, i? ekipmaninin degi?mesi halinde veya yeni teknoloji
uygulanmasi halinde verilir. Egitimler, degisen ve ortaya ¢ikan yeni risklere
uygun olarak yenilenir, gerektiginde ve duzenli araliklarla tekrarlanir.

(2) Calisan temsilcileri 6zel olarak edgitilir.

(3) Mesleki egitim alma zorunlulugu bulunan tehlikeli ve cok tehlikeli sinifta yer
alan islerde, yapacagi isle ilgili mesleki egitim aldigini belgeleyemeyenler
caligtinlamaz.

(4) Is kazasi gegiren veya meslek hastaligina ?/akalanan ¢alisana ise baslamadan
dnce, s6z konusu kazanin veya meslek hastaliginin sebepleri, korunma yollari
ve guvenli calisma yontemleri ile ilgili ilave egitim verilir. Ayrica, herhangi bir
sebeple alti aydan fazla sireyle isten uzak kalanlara, tekrar ise baslatiimadan
once bilgi yenileme egitimi verilir.

(5) Tehlikeli ve cok tehlikeli sinifta yer alan isyerlerinde; yapilacak islerde
karsilasilacak saghk ve guvenlik riskleri ile ilgili yeterli bilgi ve talimatlari iceren
egitimin alindidina dair belge olmaksizin, baska isyerlerinden ¢calismak tzere
gelen calisanlar ise baslatilamaz.

(6) Gegici is iliskisi kurulan isveren, is saghgi ve guvenligi risklerine karsi
calisana gerekli egitimin verilmesini saglar.

(7) Bu madde kapsaminda verilecek egitimin maliyeti ¢alisanlara yansitilamaz.
Egitimlerde gecen slre calisma suresinden sayilir. Egitim surelerinin haftalik
¢alisma suresinin Uzerinde olmasi halinde, bu sureler fazla strelerle ¢calisma
veya fazla ¢calisma olarak degerlendirilir.

Audit company: Report reference: ~ Start Date:  End Date:
Sedexglobal.
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Corrective Action Plan - Non Compliances
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status OPEN
Reference ZAF600476520
Clause 3 - Working conditions are safe and hygienic

Issue Title 289 - First aid box available but contents are missing
/ contents out of date or otherwise inadequate

Subcategory First Aid / Accidents

New or carried New O Carried Over
over?

Root cause O Training System
O Costs O Lack of workers
O Other

Root cause -
Other

Local law issue | In accordance with The Turkish Regulation on the
Health and Safety Measures Taken for the Buildings
and Their Additions (17.07.2013), Appendix 1 Art 60
First aid kits shall be provided whole working areas,
they shall be accessible and marked according to
Safety and Health Signs Regulation.

Isyeri Bing ve Eklentilerinde Alinacak Saglik ve
Guvenlik Onlemlerine Iliskin Yonetmelik (
17.07.2013), EK I - Madde 60; Calisma sartlarinin
gerektirdigi her yerde ilkyardim ekipmanlari kolay
erisilebilir yerlerde bulundurulur, Guvenlik ve Saglk IMG_4340.]PG
Isaretleri Yonetmeligine uygun sekilde isaretlenir.
Acil servis adresleri ve telefon numaralari gérinir
yerlerde bulundurulur.

ETI code 3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to | It was noted that some of medicines were expired in
the non the first aid kits in the company.

compliance
Firmanin ilk yardim dolaplarindaki ilaglarin bir
kisminin son kullanma tarihinin gectigi géralmustar.

Follow up O Follow up audit Desktop audit
method

Timescale O Immediate 030 days 60 days
090 days 00120 days [0 180 days

Audit company: Report reference:  Start Date:  End Date:
Sedexglobal.
SGS Turkey ZAAG00062843 2024-05-08  2024-05-08 Mt i @
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1365 days O Other
Adequate materials should be available inside the
first aid kits.

ilk yardim dolaplarinda uygun malzemelerin
bulunmasi saglanmaldir.

Actions

Reportreference:  Start Date:  End Date:
Sedexglobal.com @

Audit company:
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

OPEN

Reference

ZAF600476521

Clause

3 - Working conditions are safe and hygienic

Issue Title

264 - Machines lack appropriate safety guards (e.qg.
eye or needle guards on sewing machines, belt /
hand guards on other machines)

Subcategory

Machinery

New or carried
over?

New O Carried Over

Root cause

O Training System
O Costs O Lack of workers

O Other

Root cause -
Other

Local law issue

In accordance with the regulation based on security
terms regarding industry equipment's (25.04.2013)
Ap1pendix Iart.2.8; Ar()fropriate safety guards and
safety systems should be provided to prevent the
reach to the dangerous areas of the machine or to
stop this active areas before reaching them, if the
mechanic contact with the active parts of the job
equipment may cause a danger.

Is Ekipmanlarinin Kullaniminda Saglik ve Guvenlik |
Sartlari Yénetmeligi, (25.04.2013), Ek I - Madde 2.8; Is
ekipmaninin hareketli parcalariyla mekanik temas
riskinin kazaya yol acabilecegi hallerde; is ekipmani,
tehlikeli bolgeye ulasmayi 6nleyecek veya bu
bélgeye ulasiimadan 6nce hareketli parcalarin
durdurulmasini saglayacak uygun koruyucular veya
koruma donanimi ile donatilir.

ETI code

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

It was noted that eKe guards of 3 overlock machines

were not used by the workers.

Saha turu sirasinda, 3 overlok makinasinin makina
koruyuculari ¢alisanlar tarafindan kullaniimadigi
goralda.

Follow up
method

O Follow up audit Desktop audit

...
IMG_4275JPG

Start Date: End Date:
2024-05-08 2024-05-08

Audit company:
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Timescale

O Immediate 30 days 060 days
0090 days 00120 days [0 180 days
(1365 days O Other

Actions

Related protective equipment shall be provided
workers to use properly.

flgili koruyucu ekipmanlarin calisanlar tarafindan
duzenli olarak kullaniimahdir.

Audit company:
SGS Turkey

Report reference:  Start Date:
ZAA600062843 2024-05-08

End Date:
2024-05-08

Sedexglobal.com @
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status OPEN
Reference ZAF600476522
Clause 3 - Working conditions are safe and hygienic

Issue Title 250 - No or inadequate assessment / certificates /
report / licence in place for structural safety of
building including building stability certificate

Subcategory Building/Site Maintenance

New or carried New O Carried Over
over?

Root cause O Training System
O Costs O Lack of workers
O Other

Root cause -
Other

Local law issue | PLANNED AREAS ZONING REGULATION

ARTICLE 4 - (1) In this Regulation;

006606) Occupancy permit: This is an approved
document that allows the use of the structure,
indicating that the building has been completed in
accordance with the license attachment projects.

ARTICLE 5

(9) The structures to be constructed or to be built by
public institutions and organizations; In accordance o
with the plan, the building permit according to the IMG_4358.]PG
project, provided that the architectural, static,
installation responsibility and all kinds of
responsibilities are assumed by these public
institutions and organizations and the ownership is
documented. The certificate is issued by the relevant
administration upon request.

ARTICLE 54

(7) In accordance with the license and its annexes,
the inspection report is prepared by the responsible
architects and engineers or the building inspection
institutions and the relevant administration and the
relevant administration in the files, which are subject
to the approval of the structures which have become
invalid due to not having permission to use the
building within the license period. The building
Fermit is issued without having to re-issue the
icense. The buiIdinﬂs remaining in the area where
the zoning plan is changed without a special
provision regarding the existing structures are
subject to this provision by taking into consideration
the plan provisions at the date of the first license.

ARTICLE 64
(4) In case the structure is found to be in compliance

Audit company: Report reference:  Start Date:  End Date:
Sedexglobal.
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with the legislation, a building permit is issued
within 30 days. Otherwise, it is requested that the
deficiencies be completed and the structure is
adjusted according to the legislation. Following the
completion of the deficiencies, a building permit is
issued and the building permit is granted by
following the same process. An example of a
building permit is given to the owner and / or its
owners, the contractor of the building and the
subdivisions.

BUILDING INSPECTION APPLICATION REGULATION,
Date: 05.02.2008, No: 26778, Duties and
Responsibilities of building owner, Art. 8 (5), The
building whose construction is finished, cannot be
brought into use without Building Usage Permit.

PLANLI ALANLAR IMAR YONETMELIGI

MADDE 4 - (1) Bu Yonetmelikte gecen;

066060) Yap! kullanma izin belgesi: Yapinin ruhsat eki
projelerine uygun olarak tamamlandigini gosteren,
yapinin kullanimina izin veren onayl belgedir.

MADDE 5

(9) Kamu kurum ve kuruluslarinca yapilacak veya
yaptirilacak yapilara; imar planlarinda o maksada
tahsis edilmis olmak, plan ve mevzuata aykiri
olmamak tzere mimari, statik, tesisat fenni
mesuliyeti ve her tirlt sorumluluklarin bu kamu
kurum ve kuruluslarinca Ustlenilmesi ve mulkiyetin
belgelenmesi kaydiyla avan projeye gore aFI
ruhsati, ilgili kamu zurumlarlnm gecici kabulinu
muteakip yapi kullanma izin belgesi talep Gzerine
ilgili idaresince duzenlenir.

MADDE 54

(7) Ruhsat ve eklerine uygun olarak
tamamlanmasina ragmen ruhsat suresi icinde yapi
kullanma izni dizenlenmemesi nedeniyle ruhsati
hukimsulz hale gelen yapilara, denetimi yapan fenni
mesul mimar ve muhendisler veya yapi denetim
kuruluslarr tarafindan denetim raporu hazirlanmak
ve ilgili idare tarafindan dosyasinda ve yerinde,
inceleme ve tespit yapilmak kosuluyla yeniden
ruhsat dizenlenmeksizin yapi kullanma izin belgesi
verilir. Mevcut yapilarla ilgili 6zel bir hukim
getirilmeden imar plani degisikligi yapilan alanda
kalan yapilar da ilk ruhsat alindigi tarihteki plan
hubkgmleri dikkate alinmak suretiyle bu hikme
tabidir.

MADDE 64
(4) Yapinin mevzuata uygun bulunmasi halinde, 30
ﬁUn icinde yapi kullanma izin belgesi duzenlenir. Aksi
alde, eksikliklerinin tamamlanarak yapinin
mevzuata uygun hale getirilmesi istenir. Eksikliklerin
tamamlanmasindan sonra, ayni sureg izlenerek yapi
kullanma izin belgesi duzenlenip, yapi kullanma izni
verilir. Yapi kullanma izin belgesinin birer 6rnegi, mal
sahibi ve/veya sahiplerine, yapinin muteahhidine ve
fenni mesullere verilir.

YAPI DENETIMI UYGULAMA YONETMELIGI, Resmi
Gazete Tarihi: 05.02.2008 Resmi Gazete Sayisi:
26778, Yapi sahibinin gérev ve sorumluluklari,
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MADDE 8 (5) Tamamlanan yapi, yap! kullanma izni
belgesi dizenlenmeksizin kullanima agilamaz.

ETI code

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

It was noted that there was no evidence that the
building where the natural gas boiler and electrical
panels are located is included in the buildin
occupancy permit and this area is not included in the
arcdhitectural project provided on the day of the
audit.

Saha turu sirasinda, dogalgaz kazani ve elektrik
panolarinin bulundugu binanin yapi kullanma iznine
dahil olduguna dair bir kanit bulunmamaktadir ve
ayrica denetim gunud saglanan mimari projede de bu
alan yer almamaktadir.

Follow up
method

O Follow up audit Desktop audit

Timescale

O Immediate 30 days 60 days
(090 days 0120 days 0180 days
1365 days O Other

Actions

It is recommended that building occupancy permit
shall be obtained for related building.

Lutfen ilgili alan icin yapi kullanim izin belgesi temin
ediniz.
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status OPEN
Reference ZAF600476523
Clause 5 - Living wages are paid

Issue Title 423 - Compulsory insurance (e.g. social insurance,
accident insurance etc.) not paid - systemic

Subcategory Benefits & Insurance

New or carried New O Carried Over
over?

Root cause O Training System
O Costs O Lack of workers
O Other

Root cause -
Other

Local law issue | English: Training of employees

ARTICLE 17 - (1) The employer ensures that
employees receive occupational health and safety
training. This training especially; It is given before
starting work, upon change of workplace or job, in
case of change of work equipment or in case of new
technology application. Training is renewed in
accordance with changing and emerging new risks
and is repeated at regular intervals when necessary.
(2) Employee representatives are specially trained.
(3) Those who cannot document that they have
received vocational training related to the job they
will perform cannot be employed in hazardous and
very dangerous jobs that require vocational training.
(4) An employee who has a work accident or an
occupational disease is given additional training on
the causes of the accident or occupational disease,
ways to prevent it, and safe working methods before
starting work. In addition, those who have been
away from work for more than six months for any
reason are given refresher training before starting
to work again.

(5) In workplaces classified as hazardous and very
hazardous; Employees who come to work from other
workplaces cannot be employed without a document
proving that they have received training that
includes sufficient information and instructions
regarding the health and safety risks to be
encountered in the work to be done.

(6) The employer with whom a temporary
employment relationship is established ensures that
the employee is given the necessary training against
occupational health and safety risks.

(7) The cost of the training to be provided within the
scope of this article cannot be passed on to
employees. Training time considers as working time.
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If the training periods exceed the weekly working
hours, these periods are considered as working
overtime or overtime.

Local Language; Calisanlarin egitimi
MADDE 17 - (1) Isveren, calisanlarin is saghgi ve
guvenligi egitimlerini almasini saglar. Bu egitim
ozellikle; ise baslamadan 6nce, calisma yeri veya is
degisikliginde, is ekipmaninin degismesi halinde
veya yeni teknoloji uygulanmasi halinde verilir.
Egitimler, degisen ve ortaya cikan yeni risklere
uygun olarak yenilenir, gerektiginde ve duzenli
araliklarla tekrarlanir.
(2) Calisan temsilcileri 6zel olarak egitilir.
(3) Mesleki egitim alma zorunlulugu bulunan tehlikeli
ve fOk tehlikeli sinifta yer alan islerde, yapacagi isle
ilgili mesleki egitim aldigini belgeleyemeyenler
cahstinlamaz.
(4) Is kazasi gegiren veya meslek hastaligina
ﬁakalanan calisana ise baslamadan 6énce, s6z konusu
azanin veya meslek hastaliginin sebepleri, korunma
yollari ve guvenli calisma yontemleri ile ilgili ilave
eqgitim verilir. Ayrica, herhangi bir sebeple alti aydan
fazla sUreyle isten uzak kalanlara, tekrar ise
baslatiimadan énce bilgi yenileme egitimi verilir.
(5) Tehlikeli ve ¢ok tehlikeli sinifta yer alan
isyerlerinde; yapilacak islerde karsilasilacak saglik ve
guvenlik riskleri ile ilgili yeterli bilgi ve talimatlari
iceren egitimin alindigina dair belge olmaksizin,
baska isyerlerinden calismak Uzere gelen calisanlar
ise baslatilamaz.
(6) Ge%ici is iliskisi kurulan i?veren, is saghgi ve
guvenligi risklerine karsi calisana gerekli egitimin
verilmesini saglar.
(7) Bumadde kapsaminda verilecek egitimin maliyeti
calisanlara yansitilamaz. Egitimlerde gecen sure
calisma suresinden sayilir. Egitim surelerinin haftalik
alisma suresinin Uzerinde olmasi halinde, bu sureler
azla surelerle calisma veya fazla calisma olarak
degerlendirilir.

ETI code

5.1 - Wages and benefits paid for a standard working
week meet, at a minimum, national legal standards
or industry benchmark standards, whichever is
higher. In any event wages should always be enough
to meet basic needs and to provide some
discretionary income.

Explanation to
the non
compliance

English: It has been determined that occupational
health and safety training is given to employees in
the facility, before insurance is made. Employees are
admitted to the social insurance institution after
receiving occupational health and safety training at
the common health and safety unit from which the
workplace receives services. No payment has been
made for these training. (Training duration: 4 Hours)

Local Language: Isletmede calisanlara sigorta girisi
yapllmadan dnce is saghgi guvenligi egitimleri
verildigi tespit edilmistir. %al@anlar, isyerinin hizmet
aldigi ortak saglik ?Uvenli biriminde is saglhigi
guvenligi egitimi aldiktan sonra sosyal sigortalar
kurumuna girisi yapilmaktadir. Verilen bu egitimlere
yonelik bir tcret 6demesi gerceklestirilmemistir.
(Egitim suresi: 4 Saat)
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Follow up
method

Follow up audit O Desktop audit

Timescale

O Immediate 0O 30 days 60 days
090 days 120 days 180 days
0365 days O Other

Actions

English: According to the local regulation,
occupational health and safety training is given to
the employees on the first day of employment
msurance entry day). All trainings given to

dployees shall be provided during working hours,
employees shall be Eald overtime for training
i

prowded outside of working hours.

Local Language: Yerel ydnetmelige gore calisanlara
ise ba?Ia 191 ilk glin (sigorta giris gund) is sagligi ve
guvenlgi egitimi verilmedir. Calisanlara verilen tim
egitimler calisma saatleri icinde verilmeli, calisma
saatleri disinda verilen egitimler icin calisanlara fazla
mesai 6demesi gerceklestiriimelidir
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Good Example

[Back to findings summary]

Good Example

Status

OPEN

Reference

ZAF600476524

Clause

5 - Living wages are paid

Issue Title

429 - Company provides a range of additional
benefits, including: free medical care on-site, holiday
and other bonuses, free library, food subsidy, free
transport

Subcategory

Benefits & Insurance

over?

New or carried

New O Carried Over

the good
example

Explanation to

Firma calisanlarina, tcretsiz yemek ve ulagim hizmeti
saglamaktadir. / The company provides free meal
and transportation service to its employees.

Evidence

gah%an gorusmeleri, ydnetim beyani, dokiiman
inceleme / Worker interviews, management
declaration, document review
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SMETA Declaration

I declare that the audit underpinning the following report was conducted in accordance with SMETA Best
Practice Guidance and SMETA Measurement Criteria.

(1) Where appropriate non-compliances were raised against the ETI code / SMETA Additions & local
law and recorded as non-compliances on both the audit report, CAPR and on Sedex.

(2) Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in
the CAPR these ‘Variances in compliance between ETI code / SMETA Additions/ local law and
customer code’ shall be noted in the observations section of the CAPR.

Auditor Team
Lead Auditor: Ebru Sener Doganay APSCA Number: 32200306
Additional DOGUKAN ALKAN 21703608
Auditors: Seyma Karakurt Yan 32200927
Date of 2024-05-08
declaration:

Note: The focus of this ethical audit is on the ETI Base Code and local law. The additional elements will not
be audited in such depth or scope, but the audit process will still highlight any specific issues.

Site Representation

Full Name: Aybuke Cebe
Title: HR Manager
Date of 2024-05-08
declaration:

Comments:

Any exceptions to this must be recorded here (e.g. different sample size):

Sampled wage records from the past 5 months were provided for review (5 months only since the operation for digital thermometer just
started last Sep 2020).

The audit took 2.0 man-days (9AM-6PM per day). Audit time was extended until 8PM due to the extent of documentation; this was agreed
upon with the factory representatives

None
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Guidance on Root Cause

Explanation of the Root Cause Column

If a non-compliance is to be rectified by a corrective action which will also prevent the non-
compliance re-occurring, it is necessary to consider whether a system change is required.

Understanding the root cause of the non-compliance is essential if a site is to prevent the issue re-
occurring.

The root cause refers to the specific activity/ procedure or lack of activity /procedure which
caused the non-compliance to arise. Before a corrective action can rectify the situation, it is
important to find out the real cause of the non-compliance and whether a system change is
necessary to ensure the issue will not arise again in the future.

Since this is a new addition, it is not a mandatory requirement to complete this column at this time.
We hope to encourage auditors and sites to think about Root Causes and where they are able to
agree, this column may be used to describe their discussion.

Some examples of finding a “root cause”

Example 1

Where excessive hours have been noted the real reason for these needs to be understood, whether due to
production planning, bofttle necks in the operation, insufficient training of operators, delays in receiving
trims, efc.

Example 2

A non-compliance may be found where workers are not using PPE that has been provided to them. This
could be the result of insufficient training for workers to understand the need for its use; a lack of follow-up
by supervisors aligned to a proper set of factory rules or the fact that workers feel their productivity (and thus
potential earnings) is affected by use of items such as metal gloves.

Example 3
A site uses fines to control unacceptable behaviour of workers.

International standards (and often local laws) may require that workers should not be fined for disciplinary
reasons.

It may be difficult to stop fines immediately as the site rules may have been in place for some fime, but to
prevent the non-compliance re- occurring it will be necessary to make a system change.

The symptom is fines, but the root cause is a management system which may break the law. To prevent the
problem re-occurring it will be necessary to make a system change for example the site could consider a
system which rewards for good behaviour

Only by understanding the underlying cause can effective corrective actions be taken to ensure
confinuous compliance.

The site is encouraged to complete this section so as to indicate their understanding of the issues raised and
the actions to be taken.
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Sede?®

For more information visit: Sedexglobal.com

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

Click here for Buyer (A) & Buyer/Supplier (A/B) members:

http://www.surveymonkey.com/s.aspx?sm=riPsbEOPQ52ehCo3lng5Iw_3d_3d

Click here for Supplier (B) members:

http://www.surveymonkey.com/s.aspx?sm=d3vYsCe48fre69DRglY_2brg_3d_3d

IClick here for Auditors]
https://www.surveymonkey.co.uk/r/ BRTVCKP
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